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Abstract:  The goal of the study was to know the respondents’ perceptions about the 

degree of availability of information and communication technology in its various forms 

in the hotels under study, as well as the quality of the tourist service, and to know the 

nature of the relationship and the impact between them, where we used a questionnaire 

as a main tool for collecting data and information from the study sample. In the 

statistical analysis of the data, we used several statistical methods, including descriptive 

statistics measures (arithmetic mean and standard deviation), regression analysis of 

variance, multiple linear regression analysis ... etc. The study concluded with the 

following: There is a statistically significant impact of information and communication 

technology with its various dimensions on the quality of tourism service for the hotels 

under study. The study came up with several recommendations, including: The hotels 

under study should increase their investments in the field of software, hardware and 

equipment that comprise information and communication technology, and develop the 

quality level of their tourism services and keep up with global changes. 

Keywords: information and communication technology, quality, service, tourism 

service quality, 

@gmail.comboulfekhar.wassila

mailto:boulfekhar.wassila@gmail.com.


 

704 

  

 

 

  

 

 

 

 

 

 

 



 

705 

 

 

 

 

 

 

 

 

  

  

  البرمجيات 

 

 

 

 



 

706 

 



 

707 

.

 

 

 

 جودة الخذمة السياحية: -3-2



 

708 

Source   : Bouhroud Fethiye  2015  

 :

(80 )

(3) 



 

709 

(77 )

 

(SPSS.V17)



 

710 

(F)

:(One-Sample K-S

(2)

(0.05)

(2)(One-Sample Kolmogorov-Smirnov)

SPSS. V 17 

 

(3) 

) 0.985) 



 

711 

)0.60 (

SPSS. V 17  

(0.971)

(4) (5)



 

712 

(4)



 

713 



 

714 

SPSS. V 17 



 

715 

(3.57–4.10) 

(0.592- 0.876

(3.81)(0.573)

(3.42-4.06)

(0.570- 0.821)

(3.62)

(0.695)



 

716 

(3.39 - 3.90) 

(0.739- 0.883)

(3.83) 

(0.540)



 

717 



 

718 

SPSS. V 17  

(4.11)

(0.534)



 

719 

(4.00 – 4.25 )

(0.491- 0.716)

(4.02 )

(0.632)

(3.87– 4.13 )

(0.653- 0.848)

(3.87)

(0.633)

(3.68–4.01) 

(0.618- 0.880)

(3.79)

(0.664)

(3.66 – 3.92)

(0.664- 0.875)



 

720 

(0.515)بانحراف (4.05)

(Analysis of Variance) 

(0.05)

SPSS. V 17 

(F) (4.051) 

(0.003)(0.05)

(7) 



 

721 

(500.05 )

SPSS. V 17 

(0.05) 

(T )

(3.589)(0.001) 

(0.05)(R = 0.471)

(0.05)(T)(2.272 )

(0.026)(0.05)

(0.254)

(0.05)(T)(2.656)  

(0.010)(0.05)



 

722 

(0.293 )

(T)(3.380) ( 0.001)بمستوى

(0.05)

(0.364)

(T)(3.125) (0.003 )

(0.05)

(0.339)

(T)(4.277) (0.000 )

(0.05)

(0.443) 

(B)(0.398)

(B)(0.309)

(B)(0.283)

(0.220), (B)

(0.217)



 

723 

 

 

 

 

 

 

 

 

 

 

7 . List of references 
1. AbdulKarim, H. (2010). Hotel management and tourism (first edition 

). Amman, Jordan: Osama House for publication and distribution. 

2. Ahmad, F. M. (2017). The Impact of the Use of Information 

Technology In Improving the Quality of Services: A Field Study of 

Fast-Food Restaurants in Jordan  European Scientific Journal. 

3.Ahmed, S., & Saad, Q. (2020). The contribution of information 

technology in improving the quality of service in the health sector, a 

case study of the public hospital institution, Ibn Omar Al-Jilani. 

https://www.researchgate.net/journal/European-Scientific-Journal-1857-7881


 

724 

National forum about Quality of life and sustainable development in 

Algeria - dimensions and challenges. Algeria: El-Oued University. 

4.Amara Salma ( .2018 .) The impact of the use of information and 

communication technology on improving time management in the 

organization - an analytical study of the Algeria Post Corporation and 

the Agency of Oum El Bouaghi .Journal of Financial, Accounting and 

Administrative Studies  . 5 (2.)  

5.Bouhroud Fethiye ( .2015 ) Quality management in business 

organizations - theory and practice. (first edition) .Amman ,Jordan :
Dar Al Maysara for publication and distribution. 
6.Diab Mohamed و ,and others ( .2015 .) Fundamentals of evaluating 

the efficiency of the performance of hotel institution .(first edition) 

.Amman,Jordan :Dar Al-Ayyam for publication and distribution. 
7.Hassan, M. A. (2015). Knowledge management and information 

technology (first edition). Amman, Jordan: Dar Al-Moataz for 

publication and distribution. 
8.Nourhan, Q. a. (2020). Information and communication technology 

as a cornerstone of the e-training process:presenting a set of examples 

and experiences. Distance Education and Open Education , 8 (15),  

9.Soutenain, J., & P.Farcet. (2006). Organisation et gestion de l 

entreprise. Paris, france: Berti éditons. 

10.Taibi, R. (2016). Information technology management (first edition). 

Amman, Jordan: Dar Al-Easar Al-Alami for publication and 

distribution. 


