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Abstract:  The research aims that ICT role’ may strengthen social
interactions through communication between individuals in the
network community, allowing the formation of social capital, which
contributes the knowledge sharing. Because of research in scientific
production related to knowledge sharing in organizational networks
and using the descriptive-analytical approach, findings reveal that
using ICT tools in individuals’ communication’ create social capital in
network institutions, in turn enhances the sense of trust that is
generated among team members in response to the sharing of
knowledge.
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