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Abstract: The study aims to identify the role of management
information systems in improving the decision-making process of the
company SERO-EST of Batna, to reach this goal 40 questionnaires
were distributed, after analysis and to test the validity of the
hypotheses, It was concluded that there is a statistically significant
relationship between the study variables in the company above. The
study reached a set of recommendations namely: the need to abreast of
developments in information systems and technology.
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