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Abstract:

The purpose of paper was to explore factors affecting Algerian
customers’ intentions of adopting e-banking services, the paper
developed a model proposing that Algerian customer intentions
towards e-banking services were affected by e-banking services
characteristics—hamely; privacy, safety, and ease of use, a questionnaire
was distributed to a convenience sample of 150 customers. Findings
suggested that, with the exception of ease of use, all proposed factors
had a significant impact.
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