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Abstract:

Business organizations are interested in looking for new ways to
manage customer relationship, that is why in this study we relied on
one of the means to help increase this link, namely marketing
knowledge. Through this study, we demonstrate an interactive
relationship between marketing knowledge management and customer
relationship management, through the organization's marketing studies
to gather information about its customers, accurate knowledge of all

their desires and needs and build a long-term relationship with them.
keyword:MarketingknowledgeManagement; Customer Relationship
Management; Customer satisfaction; Customer loyalty; Customer trust.
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